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Building on the Scenarios Methodology 
1. Scenarios of Intended Practice
The Lifelong Learning Support Project developed a template for projects to specify a scenario setting out an overview of the practice that their project was intended to support.  With one exception all the projects have produced scenarios using a common template which suggests that there are strong underlying similarities even where the processes described are superficially different.  The scenarios produced are very effective in communicating the story of a process in plain English, but also capture information about stakeholders, especially the learner in terms which can readily be formalised.  This is discussed in section 6.
2. Use Cases

The methodology was extended to provide detailed use cases of key episodes which can then be formalised.  Projects were not required to produce use cases, although some have done so as have partners within DEL projects, including Learndirect. Use cases concentrate on identifying the type of data required for a specific process, how it is processed and what data is produced. In this way they can specify the interface for a service or the component of a service.  Since the JISC /CETIS conference in November 2004 it has become increasingly clear how well the Framework can support these developments.
3. Identifying similarities

These diagrams show how the Framework may express a use case drawn from the Lifelong Learning programme: -
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(16 year old with results below the minimum standard)

• Trigger: -assessment results

• Human Actors: -a learner & a teacher

• Inputs: -

–Assessment results

–Pathway information

• ePortfolio enabled services: -

–Assessment 

–Personal Development

–Pathway 

–Guidance 

• Outputs held in the ePortfolio:-

–Learner reflection

–Learner teacher dialogue

–Learning Plan


A diagram of the creation of for an individual development plan in employment could said to be similar if it called upon the same services and followed the same learning flow.  Representing use cases within the Lifelong Learning methodology can therefore disclose similarities.  The interfaces between each service require an extension to current IMS specifications but, more importantly identify how monolithic specifications can be focussed  down into modular units.  By these means, the Framework could help make available the products of the work of the Lifelong Learning Programme for wider implementation. A further set of workshop materials have been developed and successfully trialled at an international invitation seminar in Nottingham on June 16, are available for use in the DEL and will be used at an upcoming event for the new English Centres for Excellence in Teaching and Learning  with an ePortfolio theme.
4. Mapping Services

The scenarios, and the initial map of a reference model, which was derived from a scenario, represent lifelong learning processes sequentially and do not properly represent  lifewide, concurrent learning. This diagram illustrates how ePortfolio may be represented in terms of its services.  Variations of services could be represented by creating a 3 dimensional set of diagrams at different levels of age or attainment, but might better be represented by adding context (itself a Framework service) on a 2 dimensional diagram.  
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5. Aggregations of services
This same approach can be applied to provide an overview of the services provided by “providers” such as UCAS, statistical agencies, or recruitment agencies and form the basis for discussion between JISC and its partners.
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6. Stakeholder Analysis & International Developments
A key output of the Lifelong Learning Scenarios is the differences between what the different stakeholders within a single process want, surfacing a number of tensions which a project needs to resolve to negotiate successful implementation.  Work undertaken by the Learning Sciences Research Institute has techniques which allow the key axes of tension to be identified and worked through in work undertaken at international level for European Schoolnet’s INSIGHT programme.  Collaboration with Schoolnet was to have been facilitated by the EPICC project, which has decided to focus on other issues.  However, Schoolnet wish to disseminate and collaborate in the production of Lifelong Learning scenarios and to extend this methodology to produce high level scenarios envisioning future policy, which may also draw on some of the techniques to recover evidence for evaluation used for eChina.  An initial meeting of potential international partners is scheduled for mid July.  This is indicative of the value of the methodology developed for the programme and of its future potential.









PAGE  
1
Peter Rees Jones  05 06 20


